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who believe in the beauty of 
their dreams.   
          
          –Eleanor Roosevelt 
 
Interim President 
ADM Jan Tighe 
 
Provost 
Dr. Douglas A. Hensler 
 
Acting Chief of Staff 
CAPT Deidre McLay 
 
Dean of Students 











The command wants family 
Members, active duty, and 
staff to have a contact person 
for just about any questions 
you may have. 
 
I am available for  
Emergencies 
24 Hours and Non-
Emergencies 
8 am-9 pm. 
 
“The future belongs to those 
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September is Child Safety Month 
 
Safety education is the best way to prevent uninten-
tional injury (the No. 1 killer of children) and to 
protect your children from crime. Your child should 
know how to recognize and avoid potential threats, 
as well as how to react to dangerous situations. Just 
like fire drills, parents need to repeat lessons about 
safety over and over. You also need to continually 
evaluate potential risks to your child's well-being.  
 
PEACOCK PRIDE 
Official Newsletter of the Naval Postgraduate School  Ombudsman 
September 2013 
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In this Issue: 
 
 From the Ombudsman / Important Numbers to Know  
 Child Safety Month 
 Safely Choosing Children’s Products  
 Ombudsman Appreciation Month 
 Local Babysitting Resources 
 September Calendar of Events 
 Fleet and Family Support September Classes 








NPS Police 831- 656-2555 
NPS Quarterdeck 831-656-2441 
Police - Monterey 831-646-3914 
 
Red Cross 
(831) 424-4824 (Salinas)  
(831) 624-6921 (Carmel) 
 http://www.redcross.org 
 








Fleet Family Support Center 
831-656-3060   
 


















ID Card Office  
(831) 656-3477 or 
 (831) 656-1174 
 
 PSD Office   
(831) 656-1847/ 48 
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WHO IS THE OMBUDSMAN? 
                                                                                                                      
Appointed by the Command,                                                                 
Ombudsmen  are volunteers and                                                   
spouses of service members within the                                            
command. As an official command representative,                                 
the Ombudsman is a point of contact for all family                                 
members connected to the command - including  
spouses, parents, and extended family members.  
 
As an Ombudsman, I am bound by a strict code of ethics and  
Confidentiality.  ONLY the following topics will be communicated to 
the Command. ALL other topics will remain CONFIDENTIAL: 
All suspected or known situations of child abuse or neglect; 
Alleged domestic abuse; Suspected or potential homicide, violence or  
life endangering situations; All suspected or known suicide risks; 
Any activity that is suspected or known to be criminal; Any severe  
financial issues. 
 
Ombudsmen maintain current resource files with information on        
military  and civilian community agencies that can help families solve 
a variety of problems, and successfully meet the challenges they   
face before, during, and after deployments. In addition to providing 
referral information, Ombudsmen can facilitate communication       
between the Command and family members. Ombudsmen may          
publish or  contribute to command newsletters. Ombudsmen can also 
assist  families in contacting the Command for a variety of reasons.  
 
 




First, I  want to thank all the service members for keeping us safe.     
I second want to thank the families for adjusting their everyday lives  
to support their spouses when called upon  to serve. 
 
                                                                                                                                        
As always, I am here for you and your families. If you have heard of 
any military or family programs and would like more information,  or 
you have a question or concern about anything, please feel free to 
contact me at  831-238-4394 or npsombudsman@gmail.com .  
Contact me and I will help you find the  
answers to your questions or concerns.                                                            
             
If it is important to you, it is important to 
me. 
                 
Kate Brandt 








Many of us rely on electronic and video gaming for various reasons – to entertain us,  to minimize boredom or 
to relieve stress. Video gaming is a billion-dollar industry that targets young adults. Consequently, many young 
parents have made electronic and video gaming one of their favorite pastime activities. Researchers who have 
studied this phenomenon reported that electronic and video gaming can have both a negative and positive im-
pact on the gamer and on others. For instance, research conducted by the Office of Naval Research suggests that 
there are “some video games that can help adult’s process information much faster and improve their funda-
mental abilities to reason and solve problems.” However, many young parents and childcare providers are re-
sponsible for infants and toddlers but preoccupied with electronic and video gaming; they are putting their chil-
dren at risk. Child fatality studies indicate that many parents are increasingly being distracted by frequent elec-
tronic and video gaming activities. According to Dr. Barbara Craig, CAPT, MC, USN (Ret.), Founder and Direc-
tor for the Armed Forces Center for Child Protection and the Department of Defense’s  leading forensic pediatri-
cian, “too many parents are compromising their child safety due to their electronic and video gaming  
obsession.” There have been numerous child deaths reportedly caused by young  
parents or other childcare providers who were focusing on playing a video game  
when they should have been tending to the needs of a child. Autopsy reports  
confirmed that these types of incidents involved children who were suffocated,  
beaten or malnourished. As with most life activities, we must be take every  
precaution to minimize the risk and safety hazards. Below are several indicators that parents and childcare pro-
viders should become familiar with to determine if  
they or someone they know is in need of support to help them prevent child  
abuse and child neglect:  
 
 Cannot stop playing 
 Poor school and work performance 
 Lying about how much they play 
 Decreased attention to hygiene 
 Decreased attention to family and friends 
 Decreased sleep 
 Withdrawal symptoms 
 Irritability if someone prevents them from playing 
 Negative outcomes in personal relationships 
 Intense guilt or intense pleasure in gaming 
 Spending too much money on videogames 
 
To learn more about how you can keep children safe contact your local New Parent Support Home Visitation 





 Safe ly  Choosing Chi ldren ’s Products  
 
 
If you’ve shopped for anything from baby shampoo to play yards recently, you probably have noticed that for each product, you are 
faced with a lot of options.  While options are great in theory, it can make the buying process more complicated than you bargained 
for. 
 
C o n s u m e r  P r o d u c t  S a f e t y  C o m m i s s i o n  
To minimize your frustration, try beginning your research at the US Consumer Product Safety Commission.  The CPSC puts re-
calls, safe product  guidelines and safety standards for childhood products in one place.  Here you’ll be able to navigate to the ex-
act product you’re searching for and learn the basics before you head to the store. 
 
 
P o p u l a r  p r o d u c t  g u i d e l i n e s  
 
Cribs 
On June 28, 2011, new crib safety requirements became effective. While it may be cost effective to use second-hand or hand-me-
down cribs, the Consumer Product Safety Commission urges consumers not to use cribs over 10 years old. Any crib bought or sold 
in the United States must meet the following five new requirements: 
 The production and sale of drop-side cribs is prohibited, and immobilizers and repair kits are not allowed. 
 Wood slats now require stronger wood to prevent breaks. 
 Crib hardware must have preventative anti-loosening devices to ensure the crib stays stable. 
 Mattress supports must now be more durable. 
 Cribs now undergo more intense safety testing. 
 
 
Though you might expect all new cribs to meet these safety standards, unfortunately glitches do happen. Search for "cribs" on 
the CPSC recall page before you make your decision. No matter which brand, color or style of crib you decide on, remember that 
the crib is only safe if it is put together properly and used correctly. Closely follow the assembly directions; place your child's crib 
away from uncovered outlets, curtains or other loose objects; and follow the "bare is best" slogan by keeping stuffed animals, blan-
kets and pillows out of your child's crib. 
 
Play yards 
The Consumer Product Safety Commission has approved new mandatory federal play yard safety standards. 
 A stability test is required to prevent imbalance and tipping. 
 Lock mechanisms are mandatory to prevent the collapse of the play yard while in use. 
 Play yards are tested for floor strength and for entrapment when a bassinet or other attachment is in use. 
 Play yards must meet minimum side height requirements to prevent children from getting in and out of the play yard on their 
own. 
 Play yards are tested to prevent the top rails from collapsing and creating head or neck entrapments. 
For more information on the latest play yard standards, search for "play yards" on theCPSC website. 
 
Toys 
Toys may not be a necessity of childhood, but they certainly are fun! To maximize your child's amusement from toys and minimize 
safety hazards, make sure that toys are safe, intact and age appropriate. 
 
 Infants 0-6 months. Infants of this age tend to put most toys in their mouths, so refrain from giving your child anything sharp, 
electrical or anything with small parts. Children in this age group may like making noise and grasping toys. Consider brightly 
colored objects with simple designs. 
 Infants 7-12 months. Infants of this age may be ready for simple operating toys, including sorting or stacking toys or those 
with levers. Continue to keep small, sharp or breakable objects out of reach. 
 Toddlers 1-2 years. Toddlers can use manipulative toys, puzzles with a few large pieces, building blocks, push and pull toys, 




For a complete list and explanation of age appropriate toys from birth to age five, visit the Consumer Product Safety Commission 
website and view the Which Toy for Which Childconsumer guide. You may also view the list of CPSC Toy Safety Publications. 
 
Before you rush off to buy the latest thing in baby gear, take a little time to browse through the CPSC website for all products,  
including car seats, strollers, playground equipment and household items. If you're overwhelmed at the beginning of your product 
search, just remember that the CPSC can help you steer in the right direction and avoid dangerous or recalled products. If, at any 
time, you wish to search for reports or recalls on particular products or brands, or to simply browse the latest recall lists, vis-
it SaferProducts.gov and browse the popular categories or search for a particular product. By keeping safety in mind while you 
shop, you can help your child stay safe, healthy and happy! 
Ombudsman Appreciation – 43 Years of Standing Watch over our Families 
 
The Navy Family Ombudsman Program has been in place for 43 years and is a strong compo-
nent of family readiness. During the month of September, the Navy community will take time to 
recognize the contributions of our command ombudsmen. Ombudsmen represent both the com-
mand and the families; they perform a service which is often very challenging. These volunteers 
help during all phases of deployment, disasters and crises. They are also there to assist with 
general questions and challenges facing Navy families.  
They serve because they are passionate and want to make a difference. In spite of increasing 
challenges, ombudsmen continue to volunteer their time with a smile and a heartfelt interest in 
command families. Their ability to move forward in the face of adversity is  
one of the extraordinary characteristics exhibited by ombudsmen. Take comfort in the fact that 
your command ombudsmen understand the challenges you face on a daily basis, because they 

















I Am an Ombudsman  
I am not a crutch.  
But I can support you.  
I am not a counselor.  
But I know one.  
I am not a taxi driver.  
But I can steer you in the right direction.  
I am not a rescuer.  
But I can help save lives.  
I am not a baby sitter.  
But I can refer you to a caregiver.  
I am not a gossiper.  
But I am a great listener.  
I am not an enabler.  
But I can provide tools to empower you.  
I am not a master of anything.  
But I know many experts who understand your need.  
I am not a Recreation or Health Specialist.  
But I am concerned about your Morale, Welfare & Health.  
I am not a busybody as I’ve been called.  
But I am an Official Command Representative.  
I am a Navy Family Ombudsman And I am of service to You  
The Navy Family  

Monterey Bay Officers' 
Spouses Club 
Welcome Back from Summer or Welcome to the Area! 
 
The Monterey Bay Officers' Spouses Club is a non-profit organization dedicated 
to community support through fundraising and social events. With more than 
200 members and plenty of special interest groups, we are a great way to meet 
new people and explore the Monterey area.  
 
We are hosting our quarterly Bargain Fair September, 14th at La Mesa  
Community Center. The Bargain Fair is an 81 multi-family yard sale and  
moving sale with a variety of items from household goods, furniture, clothing, 
sporting equipment, toys and everything in between. Our Bargain Fair is a  
Fundraising event and 100% of the profits go to our Scholarship and Charitable 
Donation funds.  
 
 We welcome you to check us out at www.montereybayosc.com and join us at 
one of our upcoming socials. 
 









La Mesa Babysitting Coop  
POC Carah Tabar   carahtabar@gmail.com    
 
Babysitters Exchange (Facebook Page)   
https://www.facebook.com/groups/387982454548659/ 
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Sun Mon Tue Wed Thu Fri Sat 
1 2 3 4 5 6 
Festa Italia Santa 
Rosalia Fisherman's 
Festival  Custom 
House Plaza 
7 
Festa Italia Santa 
Rosalia Fisherman's 
Festival  Custom 
House Plaza 
Community Safety  
Saturday  
2300 Garden Rd 
8 
Festa Italia Santa 
Rosalia Fisherman's 
Festival  Custom 
House Plaza 
Grandparent's Day at 
MY Museum  
9 10 11 12 13 14 
3rd Annual Art in the 






3rd Annual Art in the 





16 17 18 19 20 
Monterey Jazz Festival 
Monterey Fairgrounds 
21 





Monterey Jazz Festival 
Monterey Fairgrounds 
23 24 25 26 27 28 





Available by appointment: 
 Resume and Federal  
Application Review 
 Family Employment  
Readiness 
Program 
 Individual Relocation  
Counseling 
 Individual Financial  
Counseling 
• Individuals, Couples & 
Family Counseling 
 
FAMILY & LIFESKILLS 
Couples Communication 
Mon, Jul 22, 3:30-5 pm 
Mon, Aug 5, 3:30-5 pm 
Mon, Sep 9, 3:30-5 pm 
Military Basics  
for New Spouses 
Mon, Jul 15, 11 am-12:30 pm 
Tue, Aug 13, 10-11:30 am 
Mon, Sep 16, 10-11:30 am 
Parenting Education 
Available upon request, tailored to  
your needs 
Suicide Prevention Awareness 
Tue, Jul 16, 10-11:30 am 
Tue, Aug 6, 10-11:30 am 
Tue, Sep 10, 10-11:30 am 
Stress Management  
Techniques 
Thu, Jul 25, 3-4:30 pm 
Thu, Aug 22, 3-4:30 pm 
Thu, Sep 26, 10-11:30 am 
Responsible Anger  
Management 
Thu, Jul 18, 10-11:30 am 
Thu, Aug 15, 1-2:30 pm 
Thu, Sep 19, 10-11:30 am 
 
EMPLOYMENT 
Job Search Strategies 
Tue, Jul 2, 9-11 am 
Interviewing Skills 
Thu, Jul 25, 4-6 pm 
Thu, Aug 1, 4-6 pm 
Thu, Sep 5, 4-6 pm 
Resume Writing 
Thu, Jul 18, 4-6 pm 
Thu, Aug 15, 4-6 pm 
Thu, Sep 19, 4-6 pm 
Federal Employment System 






Saturdays, 8 am-4 pm 
Call to schedule specific dates. 
Car Buying Strategies (New/Used) 
Tue, Jul 23, 10 am-Noon 
Tue, Aug 27, 10 am- Noon 
Tue, Sep 24, 10 am- Noon 
Credit Management 
Wed, Sep 4, 1-3 pm 
Investment and Savings 
Wed, Jul 17, 1-3 pm 
Wed, Aug 14, 1-3 pm 
Wed, Sep 11, 1-3 pm 
 
Preparing a Personal/Family  
Spending Plan  
Fri, Aug 9, 1-3 pm 
Home Buying 
Fri, Jul 19, 1:30-3:30 pm 
 
RELOCATION 
Smart Move (Transferring/PCS) 
Tue, Jul 30, 2-3:30 pm 
Wed, Aug 28, 10-11:30 am 
Fri, Sep 27, 10-11:30 am  
 
Pre-Deployment/Mobility  




Fri, Aug 23, 1-3 pm 
 
Post-Deployment  
Return & Reunion 
Fri, Sep 27, 1-3 pm 
 
IA Spouse Discussion/ 
Support Group Meeting 
Wed, Jul 17, 11 am-Noon 
Wed, Aug 14, 11 am-Noon 






















Mon-Tue Jul 29-30, 8 am-4 pm 
Transition GPS (Goals, Plans  
Success) Workshop  (AKA “TAP” 
workshop) 
Mon-Fri Sep 23-27, 9 am-5 pm  
 
Transition GPS (Goals, Plans  
Success) - Entrepreneurship  
Workshop 
Mon-Tue Sep 9-10, 9 am-5 pm 
 
Transition GPS (Goals, Plans  
Success) - Higher Education  
Workshop 
Mon-Tue Sep 16-17, 9 am–5 pm 
 
Transition GPS (Goals, Plans  
Success) - Technical Workshop 











For Command Appointed  
Personnel (available upon request) 
• SAPR POC Training 
• SAPR Liaison Training 
• SAPR DCC Training 
• Sponsor Training 
 Ombudsman Training 




FFSC Workshops Classes are free of charge. Space is limited. Please call ahead of time to re-
serve a spot. All classes are held at the FFSC- La Mesa Housing Community, 1280 Leahy Road, unless 
otherwise indicated. **Childcare is available but must be arranged no later than 5 days prior to 
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HEALTH CARE and BEAUTY 
Hair by Tina  - Tina Young 
912-674-1558   
Hair by Tina  
 
Body by Vi Challenge/ViSalus  -  Jessica Bryant 
www.jessmbryant.bodybyvi.com/  
 
Hair Doctor  - Rachel Van Duran 
The Hair Doctor 
  





Renovo Pilates   - Meg Sullivan  
Master Pilates Instructor + Owner 
 www.renovopilates.com  
 




Shelly Jacinto  - AdvoCare Distributor 
www.islandchampions.com  
 
IT Works  









Sterling Designs by Rae  - Rachel Bloodworth 
Www.facebook.com/sterlingdesignsbyRae 
 




Amber Parkes Independent Nomades Consultant 
 
PHOTOGRAPHY 
Erin White Photography  
Erin@erinslens.com  
 











Creative Memories  - Tami Cripe 
Www.mycmsite.com/tamicripe  
 






Kiks N Boo  - Kristi Hess 
Handmade Fun & Useful Items for Baby & You 
KiksNBoo.etsy.com  
 




















SCENTSY Independent Consultants 
Caroline Lanclos  www.carolinelanclos.scentsy.us  
Andrea Dillard      www.andreadillard.scentsy.us  
Jennie Marick Gutierrez www.scentsational.scentsy.us  
Cindy Vilardi         www.cindyvilardi.scentsy.us  
Elizabeth McMullen   https://lizmcmullen.scentsy.us  




JC Jones        www.mythirtyone.com/jcjones  










Military Spouse  - Owned Businesses 
If you have a business you would like to see on here, please email me at npsombudsman@gmail.com.  I will only 
know about your business if you notify me, and I only ask that you let me know when you PCS so we can keep our 
business listing up-to-date.   
Give Military Spouses who own businesses the support that they deserve!  
Volunteer Opportunities 
 
Support a Hero This Holiday Season 
Thousands of active-duty soldiers will be away from home this holiday season. Sears is calling on America to join us to 
help bridge the miles and make the holidays a little easier for the men and women who serve our country through the He-
roes at Home Wish Registry. You can help military families by donating in-store or online now through Nov. 22. 
The Wish Registry, a seasonal extension of the Sears Heroes at Home program, gives deployed service members a chance 
to send their love home by providing the means for them to purchase practical gifts such as clothes, toys and holiday dec-
orations. The program distributes 100 percent of funds received back to military families across the country. Through the 
generosity of Sears customers and associates, we're proud to have raised more than $18 million and helped more than 
100,000 families since the Wish Registry launched six years ago 




I-You Venture Seeks Volunteers 
The Family Service Agency of the Central Coast is looking for volunteers for their “I-You Venture’s Friendly Visitor 
Program.” Volunteers of all ages with various interests and talents are needed to share some time with residents in long 
term care facilities. Volunteers can make a difference in the quality of life of a resident thru the intimacy of making one-
to-one visits, or assisting with activities such as movement, music, reading or even gardening. For more information, call 
(831) 459-8917, ext. 205 or email aglessartproject@yahoo.com. 
 
Volunteers Needed for “Veterans’ Van Service” 
The Military & Veterans Affairs Office of Monterey County is seeking volunteers for its veterans’ van service. Volun-
teers are needed to take 
veterans to and from Palo Alto for their appointments at the VA Healthcare System. The van runs Monday through Fri-
day, leaving the Monterey Courthouse at 6:30 a.m. with scheduled pick-ups in Sand City, Marina and Salinas. Return 
times varies from mid-to late afternoon. The commitment requested is one day per month, but additional time would be 
welcomed. The requirement is that you have a current regular (not commercial) Class C driver’s license and a clean driv-
ing record. You do not need to be a veteran; you just need to care about them. For more information,  





Answers to Safety Quiz: 
 
1. (false) Safety caps are merely child-resistant, not childproof - a toddler can often open a safety cap within 10 minutes - the cap is 
just a delaying tactic. 
 




2. (all - hot dogs, hard candies, grapes, nuts) These four foods cause more than 40% of all childhood choking deaths. Until toddlers 
have all their teeth and are able to chew their food well, they are inclined to swallow such foods whole. That can block a child's narrow 
airway and cause choking, a particular problem because of a child's underdeveloped ability to cough up obstructing foods. 
 
Tips: Don't give young children small foods like grapes or nuts. Cut up solid foods in small pieces, and serve them in small quantities. 
Encourage children under five to chew vigorously; monitor their eating sessions. Don't let them eat while talking, running, or lying 
down. Don't let children toss or pour food into their mouths. 
 
 
3. (d - risen dramatically) But car crashes remain the leading cause of death for kids under age five. Eighty-four percent of one- to four
-year-olds and 83% of infants used safety seats in 1990. Use of child safety seats reduces the likelihood of fatal injury in a crash by 
69% for infants and by 47% for children aged one to four, according to federal estimates. All 50 states have enacted child safety seat 
laws. 
 
Tip: Don't think that it's ever safe to hold an infant when riding in a car - in a collision, the child is likely to fly out of your arms or be 
crushed against the dashboard. 
 
 
4. (false) It is much safer to buckle an infant car seat into the rear seat. 
 
Tip: Above all, do not use the infant seat in the front seat of a new car equipped with a passenger-side air bag since the deployed bag 





5. (false) Any belt is better than no belt - for a child as well as an adult. 
 
Tip: Use a booster seat for a child age four to eight and weighing 40 to 65 pounds who has outgrown his infant safety seat. If your rear 
seat has shoulder straps, you can buy the kind of booster seat that raises your child so that the shoulder strap crosses his chest, not 
neck. If the rear seat has only lap belts, choose a booster seat that has a harness or shield, which will act as a torso restrainer. 
 
 
6. (c - stationary bicycles) As more and more people buy exercise equipment, doctors are seeing a dramatic rise in the number of relat-
ed injuries to young children. Stationary bikes injure thousands of kids each year, with more than a third of them suffering hand or fin-
ger injuries. 
 
Tip: Don't let young children use or play with exercise equipment without supervision. 
 
 
7. (false) Hot liquids are the leading cause of nonfatal burns. Kids have thinner skin and thus are severely scalded at lower tempera-
tures than adults. Water at 140 degrees F. will cause a serious burn in three seconds; even at 130 degrees F. it can produce a burn in 30 
seconds. 
 
Tip: Set the thermostat on your water heater at 120-125 degrees F. 
 
 
8. (c - they can drown in them) Each year about 50 infants drown in American homes after falling head-first into these large buckets 
(often kept for household use) while the bucket is filled with water or other liquids and left unattended. 
 
Tip: If you have young children, do not leave these buckets around the house - and never leave even a small amount of liquid in them. 
